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The mission of Otbasy Bank is: Providing homes for Ka-
zakhstani families and enhancing their sense of home-
land. For twenty years now, we have been giving 
the happiness of housewarming to Kazakhstanis. Our 
Bank is the only one in the entire CIS and the Republic 
of Kazakhstan that implements a system of housing 
construction savings. It helps citizens to obtain aff orda-
ble loans. Since Kazakhstanis actually lend to them-
selves, the interest rate on such loans is very aff orda-
ble and ranges from 3.5 % to 10 % (EAR is from 3.6 %).

We are glad that for 20 years of its operation, the Bank 
has taught Kazakhstani a valuable quality – savings. 
This important skill has enabled 501,837 residents 
to celebrate housewarming. It is important to note 
that, with the Bank’s support, housewarming can 
also be celebrated by members of socially vulnerable 
groups in dire need of housing.

Otbasy Bank lends to them at preferential rates of 2 % 
and 5 % p.a. (EAR is from 2 %).

Today, we are the only Bank that is closely involved 
in supporting such categories of people on the wait-
ing list as orphans and children without parental care, 
large families, families raising children with disabili-
ties, persons with disabilities of the fi rst and second 
groups. In  2023, as part of the government program, 
we helped 7,294 Kazakhstani families to solve their 
housing problem.

The main criterion for the Bank’s development is 
the size of its assets. In  2023, Otbasy Bank ranks 
fourth in terms of equity and fourth in terms of assets. 
At the same time, Otbasy Bank has the lowest level 
of overdue loans. To assess this indicator, the NPL 
indicator is used globally – it is the amount of loan 
portfolio volume with overdue debts that are more 
than 90 days overdue. In our Bank, NPL is 0.08 %, 
which is many times less than in the banking system 
as a whole, where this share is 2.89 %. This indicator 
shows the high responsibility of our borrowers. It also 
allows the Bank to receive a stable net profi t, which 

has been growing for the last few years and at the end 
of 12 months of  2023 it reached KZT 148 billion.

The share of Otbasy Bank in long-term deposits is 36 %.

And our biggest achievement is that the average age 
of a depositor is 35 years. That is, we have managed 
to achieve trust among young people, so our deposit 
portfolio is growing.

By the end of  2023, the Bank has 2,761,109 savings ac-
counts where depositors are saving for future housing. 
During 2023, 486,265 new deposits were opened. That 
is, an average of 1,900 people opened accounts every 
day.

In 2023, Otbasy Bank became a trusted agent 
of the With a Diploma to the Village program, which 
shows the Government’s confi dence in us. The Bank 
has digitized the program and almost the entire loan 
process is now online.

This has made the process more transparent, reduced 
bureaucracy and increased the speed of obtaining 
loans. Previously it took 18 days, now the process has 
been reduced to 8 days.

With a Diploma to the Village loans are issued 
at the rate of 0.01 % (EAR is from 0.01 %). In the current 
year, the Bank issued 3,416 loans for KZT 17.4 billion.

In 2023, Otbasy Bank in Tbilisi was named gender 
champion among 11 countries participating in the Cen-
tral Asia Regional Economic Cooperation (CAREC) 
program. The award was given for actively promoting 
gender equality in the country and implementing 
the Umai program. This is a joint project of Otbasy 
Bank and the Asian Development Bank. Over the three 
years of the project, which ended in  2023, 3,659 Ka-
zakhstani women celebrated housewarming.

This year, we continued to support young Kazakhstani 
men and women. It is more diffi  cult for them to save 
for a down payment, as they are just starting their 
careers and have recently graduated from universities. 

� S75(1*7+(1,1* $ S(1S( 2) +20(/$1'

ABOUT THE BANK STRATEGY CORPORATE 
GOVERNANCE

RISK MANAGEMENT POLICY 
AND INTERNAL CONTROL SYSTEM

7

SOCIAL 
RESPONSIBILITY

ENVIRONMENTAL 
SUSTAINABILITY CLIMATE CHANGE APPENDIX

Annual report Otbasy Bank JSC I 2023




